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1.0 INSTALLING eHELM MOBILE APPLICATION
1.1 Using a smartphone, navigate to either the Apple App or Google Play stores; perform a [Search] for eHelm.
1.2 When presented with the option [Download] and [Install] the mobile application.

1.3 After installation is complete, choose the option to [Open] the application
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Use the following NRC SharePoint link for a video providing basic training on how to use Virtual Recruit Tracker
(VRT) built on eHelm:

https://mpte.navy.deps.mil/sites/nrc/n3/0perations%20Documents/eHelm_VRT_Overview%2 0(5).mp4
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https://mpte.navy.deps.mil/sites/nrc/n3/Operations%20Documents/eHelm_VRT_Overview%2 0(5).mp4
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2.0 LOADING VIRTUAL RECRUIT TRACKER (VRT) DEP CONTENT

2.1 In order to load Virtual Recruit Tracker (VRT) DEP content in to the eHelm application with the latest content,
perform the following:

= Virtual RecruitT.. ‘Q Select the stacked three dots menu icon.
Then select settings.

Setlings

Delete Web Starage

Delete Motes & Bookmarks

About

< settings setings Q 4, 5 / Select Scan QR Code button.

- Scan the QR Code below
SCAN QR CODE
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2.2 AFTER SCANNING THE QR CODE

A T o Select the download icon to download/install the DEP
DEP_CONTENT.V2.0.2.content content for the first time.
April 29, 2020 i

If you have previously installed the package the download
icon to view and verify content file information.

£  Content Package... Q L

DEP_CONTENT.content.zip
May 05, 2020 & A

DEP_CONTENT_V2.0.2.content
April 29, 2020

Content Package Exists

A content package with the same
name or Id already exist, Overwrite?

No Yes e Since this is for a content refresh, select Yes to overwrite the
current content package.

Virtual Recruit Tracker - Select the Menu icon to open the navigation options.
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3.0 NRC SUPPORT

For additional support, please contact NRC IT support services via FootPrints or Phone.
https://footprints.cnrc.navy.mil/footprints/servicedesk

901-426-4467
901-426-4642
901-501-1776
901-495-5697
720-237-1502
847-857-1576
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