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STEP 2: Click on lead processing (highlighted below)
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STEP 4: Click on advanced (highlighted below) if you do not have this option click on the box on the left with the (?)
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The lime-in-work ranges for calegorizing overdue leads are. 30-39 (TIW 30), 60-89 (TIW 80) and 90 plus (TIW 90) days.

Report Structure
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District Summary
Thia tab presents a data lable of overdue leads by the Districrs divisions and Time-in-Wark (TIW) ranges they
comespond ta.

Pia charts on this page visually represent the overdus leads distibulion by division based on the TIW 30 or TIW 80
ranges. A ple chart will only be presented if there are overdue leads In these particular ranges.
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STEP 6: Once your district or NTAG(S) are selected click AS OF DATE
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STEP 8: Click “OK” (highlighted below)
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Business Purpose

This report shows the user the details of any leads that have becn sent to the ficld and have not yet received a
dispusition. The report is pulled by district and timeframe and can be created wsing current, as well a5 future “as of*
dates. The benefit of using a future date is to allow users to review leads that are not yet overdue, but will become
overdue on that date o no disposition is apphed. The report is refreshed nightly

The time-in-work ranges for categorizing overdue leads are: 30-58 (TIW 30). 60-88 (TIW 60) and &0 plus (TIW 90) days.

Report Structure

The repart has three tabs:
- Distnct Summary

- Division Summary

- Detail Ligting

District Summary
This tab presents a data table of overdue leads by the Districl's divisions and Time-in-Work (TIW) ranges they
comespond (o,

Pie charts on this page visually represent the overdue leads distribution by division based on the TIW 30 or TIW 60
ranges. A ple chart will only be presented if there are overdue leads in these particular ranges.
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***Team it is important you all start working ahead on leads. Navy Recruiting is 100% virtual recruiting and if you

do not think that people are watching these leads you are wrong. Every day the Admiral gets a report on overdue
leads. Having any overdue leads does not look good. These leads need to get worked. Please do not just satisfy your
reports by clicking bad contact or something else because those are also being monitored closely. It is imperative
for you all to keep on your LPQ's and recruiters to get these leads worked. If you are having issues reach out to your
COC. I pull this report every 75% gate and it gets sent to our COC here. As always if you have any questions please
do not hesitate to reach out. | also highly recommend that you use each other in your group. There are some very
talented individuals that know NALTS and Sales Forces like the back of their hand. Please seek guidance from them
as well.

*** | would like to give a shout out to Chief Pullom for assisting me with these reports. ***



