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Utilizing the O-Tools Calendar:

It is recommended that all O-Tools users use the scheduling options associated with their calendar (i.e., appointment, call, activity, event, etc.) to organize their lead tracking and applicant processing efforts. 

It is additionally recommended that any lead, contact, prospect, or applicant have a follow-up action scheduled after each previous action has been completed until at such time that the applicant either is Accessed, Non-Selected, or Dead Filed.  In this way, the applicant and the recruiter will maintain liaison at all times and the likelihood of a failed sale will be reduced.

O-Tools users are reminded to utilize the Remarks section under the scheduling option selected to make important notes regarding the applicant or status of various administrative actions relative to the applicant’s kit.

A reminder - the Calendar remarks sections are synchronized data, whereas the remarks made in the Notes tab are not. 

Should you have any questions or comments, please call:

(850)452-5316

Thank you.

