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O-Tools Note Annotation:

It is recommended that all O-Tools users refrain from using the Note tab capability within O-Tools.  Utilizing the Notes tab for important applicant information is a risky practice at best as this information is local resident data only and may not synchronize with the rest of the record. As a result, should you require a master copy of the applicant’s original O-Tools record from the Master Server because something happened to your local copy, if you utilized the Note tab, the restored record will be incomplete.

It is recommended that all O-Tools users utilize the Calendar scheduling options (“To Do”, “Appointment”, “Call”, “Event”, etc.) to record important applicant information as the Calendar database is the principle portion of the synchronized record and therefore easily recovered should something derogatory happen to your O-Tools. 

Should you have any questions or comments, please call:

(850)452-5316

Thank you.

